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Who We Are

JUST

COORDINATING
COUNCIL

JustUScc.org

The JCC is a national federal policy table led by and created for individuals who
are directly impacted. The JCC forms the connective tissue needed to catalyze full
participation in policy practices and changes for formerly incarcerated people and
directly impacted individuals and their communities.



http://justuscc.org

The voices of those most impacted by the criminal
legal system have been missing and/or excluded from
decision-making tables.
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Employment Equity: One of Several Federal Priorities

Collateral Sanctions Housing

Health & Wellbeing Sentencing

Employment

Rights and Protections — concepts that impact all aspects of reentry — are often either not fully
realized or not fully enforced by persons with lived experience. Impact from the criminal legal
system does not, however, strip away our rights as consumers. These rights help us reclaim our
power and push back against systemic barriers:

Predatory fees are often Fraud, identity theft, and In spite of policy changes,
added on to services used other scammers take consumer reporting is full of
during both incarcerated advantage of economic errors and preventing full

and as during reentry needs common in reentry access to society




Centered back to people
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Disclaimer

This presentation is being made by a Consumer Financial Protection Bureau (Bureau) representative
on behalf of the Bureau. It does not constitute legal interpretation, guidance or advice of the
Bureau. Any opinions or views stated by the presenter are the presenter’s own and may not
represent the Bureau'’s views.

This document includes links or references to third-party resources. The inclusion of links or
references to third-party sites does not necessarily reflect the Bureau’s endorsement of the
third-party, the views expressed on the third-party site, or products or services offered on the
third-party site. The Bureau has not vetted these third-parties, their content, or any products or
services they may offer. There may be other possible entities or resources that are not listed that
may also serve your needs.
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Introduction to the CFPB
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The Consumer Financial Protection Bureau is a 21st century agency
that implements and enforces Federal consumer financial law and
ensures that markets for consumer financial products are fair,

transparent, and competitive.
cc" . Consunper Financial
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CFPB’s Mission

= Make financial markets work for consumers, responsible providers, and
the economy as a whole

= Protect consumers from unfair, deceptive, or abusive acts or practices
= Take action against companies that break the law

= Equip people with the information, steps, and tools they need to make
smart financial decisions
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CFPB values your input

Stakeholder

organization

Possible
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Ways you can inform CFPB's work

Gather Intelligence

File complaints (or
encourage others),
participate in
roundtables, listening
sessions, ongoing
discussions

c‘- Consumer Financial
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Define Problems

Identify problems that
affect consumers in the
financial marketplace

Inform Policymaking

Offer insights into policy
and market conduct

through engagement
with CFPB



Working to hold bad actors accountable

Gather Intelligence Investigation Enforcement Action
«Justice-impacted people filed *CFPB found that JPay forced *The CFPB ordered JPay to
complaints with us about their consumers to use a prepaid stop charging fees on release
problems with JPay and card as a condition of cards (except for an inactivity
encouraged others to do so receiving their “gate money” fee after 90 days of no
and charged fees to access activity) and required them to
their own money on those pay $6M in consumer redress
cards and penalties
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CFPB Newsroom

Recent newsroom items relevant to consumer protection for justice-involved
individuals:

= CFPB Report Shows Criminal Justice Financial Ecosystem Exploits Families at Every
Stage

= CFPB Takes Action to Halt Prepaid Card Providers Siphoning Government Benefits

= CFPB Penalizes JPay for Siphoning Taxpayer-Funded Benefits Intended to Help

People Re-enter Society After Incarceration

" Consumer Financial Protection Bureau and Virginia, Massachusetts, and New York

Attorneys General Sue Libre for Predatory Immigrant-Services Scam



https://www.consumerfinance.gov/about-us/newsroom/cfpb-report-shows-criminal-justice-financial-ecosystem-exploits-families-at-every-stage/
https://www.consumerfinance.gov/about-us/newsroom/cfpb-report-shows-criminal-justice-financial-ecosystem-exploits-families-at-every-stage/
https://www.consumerfinance.gov/about-us/newsroom/cfpb-takes-action-to-halt-prepaid-card-providers-siphoning-government-benefits/#:~:text=CFPB%20Takes%20Action%20to%20Halt%20Prepaid%20Card%20Providers%20Siphoning%20Government%20Benefits,-Government%20Contractors%20That&text=WASHINGTON%2C%20D.C.%20%E2%80%93%20The%20Consumer%20Financial,through%20exclusive%20government%20benefit%20contracts.
https://www.consumerfinance.gov/about-us/newsroom/cfpb-penalizes-jpay-for-siphoning-taxpayer-funded-benefits-intended-to-help-people-re-enter-society-after-incarceration/
https://www.consumerfinance.gov/about-us/newsroom/cfpb-penalizes-jpay-for-siphoning-taxpayer-funded-benefits-intended-to-help-people-re-enter-society-after-incarceration/
https://www.consumerfinance.gov/about-us/newsroom/consumer-financial-protection-bureau-and-virginia-massachusetts-and-new-york-attorneys-general-sue-libre-for-predatory-immigrant-services-scam/
https://www.consumerfinance.gov/about-us/newsroom/consumer-financial-protection-bureau-and-virginia-massachusetts-and-new-york-attorneys-general-sue-libre-for-predatory-immigrant-services-scam/

Focus on Reentry

Purpose:

The guide helps frontline staff and
volunteers working with individuals with
criminal records address some of the
specific financial challenges they may face

Available at:

https://www.consumerfinance.gov/consumer-tools/edu

cator-tools/your-money-your-goals/companion-guides/
#anchor reentry

c‘— Consumer Financial
] r Protection Bureau

FREE PRINTED &

DOWNLOADABLE GUIDE

www.consumerfinance.gov Published July 2021

Focus on Reentry:
Criminal Justice

A companion guide to assist those working with
people with criminal records.



What's inside Focus on Reentry

= Module 1: Setting Goals

= Module 2: Saving

" Module 3: Tracking Income and

Benefits

= Module 4: Paying Bills

= Module 5: Getting through the

Month

c_1»
cfp
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Protection Bureau

Module 6: Dealing with Debt

Module 7: Understanding Credit

Reports and Scores

Module 8: Choosing Financial

Products and Services

Module 9: Protecting your Money

Module 10: Understanding

Backgrour\ﬁl CrraaninA RanaArte



Tool: Getting documents and identification

= Applying for a job or benefits,
] Getting documents and identification
opening a bank account, and many will ease your transition

Other aCt|V|t|eS reqU|re |dent|f|cat|on 1. Review the list and check off those documents you already have.

2. Go back and see which documents you need to get and can get while you are incarceratad.

documents

Document Status Where to get it

. . Certified copy of birth [0 Have it To gst a copy of your vital records such as your
B He | p to | d entli fy sources fo r certficate O Ordoredt birth cortificats, write to the state in which you wers
born. Find out where to write for sach state by

0 Needhelp visiting https:/fwvew.cde.govinchs/w2w.htm

identification documents and possible

State picture O Have it Some states have limited purpose driver's or

. . identification card or [ Ordlarad it identification cards for those that cannot meet the

b h driver's license identification requirements for the other cards,

arriers tO g ett n g t em O Need help for example, i you do not have a Social Security

number. In come states, there may be restrictions
on gstiing your license or stats ID if you have
outstanding criminal debt. Check to zee if your
state offers a payment plan for your debt. To find

out your state's requirements visit https:/www.usa.

gov/motor-vehicle-services

Social Security card 0 Have it To gst your Social Security number or a

0O Ordered it replacement card contact the Social Security
" Administration at https://www.ssa.gov/reentry

‘ B Criminal record or RAP [ Have it If you have access to a copy of your record or RAP

I 1 1 = = <l i s itis R it
Consumer Financial (Record of Arrestand [ Orejgrad it heetin prison, itis helpful to keep a copy with you
Prosecution) sheet as you transition.
|

r Protection Bureau O Need help



https://files.consumerfinance.gov/f/documents/cfpb_preparing-your-money-situation_tool_2021-08.pdf

Handout: Obtaining your criminal records

® Since background screening reports may include criminal record information, it's important to

check criminal records for mistakes

" Where to get records:

Local or state police department
State criminal records authority
State or county court records
Federal court records

Federal Bureau of Investigation

" Individuals may need to seek help with criminal records from legal aid, expungement clinics, or

other organizations that provide assistance

c‘— Consumer Financial
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Tool: Reviewing background screening reports

= Request your own background screening

report and check it for errors (and dispute
them)

= Know your rights and protections when it

comes to the information on your
background screening report

= Know what to do if you receive an

adverse action

= Request additional help when necessary

c‘— Consumer Financial
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@ Find errors by Reviewing your
background screening reports

Highlight the information you think might not be correct on your background
screening report as you compare it with this checklist.
If you find errors, file a dispute with the background screening company.

Possible errors in criminal history on a background screening report

The record or report does not include correct identifying information.

Check if any of following are incorrect:
Full name Social Security information Addresses Case or docket numbers

If you do not have your case or docket number, you may need to seek assistance from your
attorney or Legal Aid or obtain your records from the court.

The report includes information you believe to be expunged or sealed.

Expunged or sealed records are those that have been removed from public view. States have
different laws on expungement and you should check the laws of your state to determine if
they may apply to your records or seek assistance from an attorney or other organization.
See next page for links to legal assistance sites.

The report includes incomplete records.

The report lists single charges multiple times.

The report includes information that has been or should have been expunged, cleared or not
reported under state or federal law.

The report includes arrests or other negative information that occurred more than seven
years ago (except for convictions, which can stay on permanently in most states).

Some states may limit further the types or time frame for criminal history information.



https://files.consumerfinance.gov/f/documents/cfpb_lowering-your-debt_tool_2021-08.pdf

4% ), FEDERAL TRADE

COMMISSION

Presented by:

Jarad Brown and Whitney Moore
Bureau of Consumer Protection
Division of Privacy & Identity
Protection

Oct. 15, 2024

JustUS Coordinating
Counsel Speaker Series:
FTC, Consumer Protection &
Consumer Reports



2 FEDERAL TRADE

» COMMISSION

Who We Are

® Independent law enforcement agency
® Civil law enforcement

® Protect consumers and promote competition




Bureau of

Consumer : .
: 8 Regional Offices
Protection _
tlanta, Cleveland, Chicago, Dallas, Lo
Angeles, New York, San Francisco,
Commission Bureau of Seattle
Lina M. Khan, Chair Com petition
Rebecca Kelly Slaughter
Alvaro M. Bedoya
Melissa Holyoak Bureau of
Andrew Ferguson Economics
Other Offices
e.g., International Affairs,
General Counsel, Executive
irector, Policy Planning, etc.




2 FEDERAL TRADE

FTC Jurisdiction

FTC Act section 5(a) empowers the agency to address:
« unfair methods of competition
« unfair or deceptive acts or practices affecting commerce

FTC enforces many other laws as well. It may:
« bring civil actions to seek relief for consumers
* implement rules
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Bureau of Consumer Protection

® Enforcement

® Consumer and business education

® Rules, regulations, and policy work
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Bureau of Consumer Protection
Sam Levine, Director

e L L L L L T T

Division of Division of Division of

Division of
Division of Division of Financial Privacy & Division of Division of Consumer Litigation
Advertising Marketing Practices Identity Erfrforzeme{\t Consumer & Response & Technology &
i i financial Protection enforce & monitor . . :
Practices Practices techolo ) compliance with Business Operations Analysis
false ads, health fraud & scams 8Y, privacy, : v
S, ms, short-term . A FTC orders, various d : consumer sentinel, tech. & litigation
Education X !
I | k information
claims telemarketing lending, debt e ol rules trend analysis, support, forensic
; Y, redress accounting

collection reporting

] S| S SN]SR S S _—

ureau-consumer-protection

ttps://www.ftc.gov/about-ftc/bureaus-offices



https://www.ftc.gov/about-ftc/bureaus-offices/bureau-consumer-protection
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Other Legal Authority

The FTC enforces many other laws and rules, including:

* Fair Debt Collection Practices Act* MADE BH

*Restore Online Shoppers Confidence Act j_n the ] The Funeral Rule

« Consumer Review Fairness Act USA o s S

* Children’s Online Privacy Protection Act

« Fair Credit Reporting Act* Combating Wear glasses?
Retail You’re entitled to a free

copy of your prescription.
Scams

It’s the law.

* shared with CFPB

The FTC’s CARS Rule protects

consumers and benefits honest dealers.




., FEDERAL TRADE

OMMISSION

Fair Credit Reporting Act

« Companies must follow “reasonable procedures to assure
maximum possible accuracy” of the information in a credit or
background check report (FCRA Section 607(b), 15 U.S.C.
§1681e(b))

 In other words, they should report the right information
about the right person

Accurate, up-to-date Correctly matched to the consumer
information who is being screened
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Credit and Background Checks — key differences
_

Need my consent? Yes, in writing

Who provides it?

What could be in
my report?

What if | want to
see my report
now?

What else?



Credit and Background Checks — key differences
_

Need my consent? Yes, in writing

Who provides it? Experian, Equifax, TransUnion, or Innovis 100s of different screening companies

What could be in
my report?

What if | want to
see my report
now?

What else?
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Credit and Background Checks — key differences
_

Need my consent? Yes, in writing
Who provides it? Experian, Equifax, TransUnion, or Innovis 100s of different screening companies
What could be in * Credit score * Credit report contents * Credit report contents
my report? * Detailed credit & debt payment history * Work & income history * Work & income history
(e.g., credit cards, mortgages, loans) * Criminal history * Education history
* Bankruptcies * Eviction & rental history * Criminal history
* Score or recommendation * Score or recommendation

What if | want to
see my report
now?

What else?
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Credit and Background Checks — key differences

_ Credit Reports Employment

Need my consent?

Who provides it? Experian, Equifax, TransUnion, or Innovis

What could be in .
my report? .

What if | want to .
see my report .
now?

What else?

Credit score

Detailed credit & debt payment history
(e.g., credit cards, mortgages, loans)
Bankruptcies

www.Annualcreditreport.com
Score can be purchased

Yes, in writing

100s of different screening companies

Credit report contents .
Work & income history .
Criminal history .
Eviction & rental history .

Score or recommendation .

Credit report contents
Work & income history
Education history
Criminal history

Score or recommendation

Contact company for a file disclosure, BUT

*  Which company?

* May not be anything until background check


http://www.annualcreditreport.com/
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Credit and Background Checks — key differences
_

Need my consent? Yes, in writing
Who provides it? Experian, Equifax, TransUnion, or Innovis 100s of different screening companies
What could be in * Credit score * Credit report contents * Credit report contents
my report? * Detailed credit & debt payment history *  Work & income history *  Work & income history
(e.g., credit cards, mortgages, loans) * Criminal history * Education history
* Bankruptcies * Eviction & rental history * Criminal history
* Score or recommendation * Score or recommendation
What if | want to *  www.Annualcreditreport.com * Contact company for a file disclosure, BUT
see my report * Score can be purchased *  Which company?
now? * May not be anything until background check
What else? More likely to be consistent than Tenant & Adverse action notice must Employer must provide notice &
Employment include what company provided copy of report before adverse
report and contact info action (denial)


http://www.annualcreditreport.com/

FEDERAL TRADE
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How long can records be reported?

¢ Credit and other financial information

7 Ye a rS ¢ Rental history and housing court records

e Arrest records

e Bankruptcies

NO Iimit e Criminal convictions




FEDERAL TRADE

Tips to Remember

When you apply, provide
complete and accurate identifying
info

Before you apply, seek to seal or
expunge your records if available

Before you apply, consider If you are denied, ask for more
checking a free screening report information

Before you apply, consider asking
for screening criteria

If you see errors, dispute them
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Where to go for info

consumer.ftc.gov

e Tenant Background Checks and Your Rights
* https://consumer.ftc.gov/articles/tenant-background-checks-and-your-rights

* Also: Disputing Errors on Your Tenant Background Check
* https://consumer.ftc.gov/articles/disputing-errors-your-tenant-background-check-report

* Employer Background Checks and Your Rights
* https://consumer.ftc.gov/articles/employer-background-checks-your-rights

* Disputing Errors on Your Credit Reports
* https://consumer.ftc.gov/articles/disputing-errors-your-credit-reports



https://consumer.ftc.gov/articles/tenant-background-checks-and-your-rights
https://consumer.ftc.gov/articles/disputing-errors-your-tenant-background-check-report
https://consumer.ftc.gov/articles/employer-background-checks-your-rights
https://consumer.ftc.gov/articles/disputing-errors-your-credit-reports
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Report Fraud to the FTC

/)?\\\ FEDERAL TRADE COMMISSION
LSRN
&*Z’/ ReportFraud.ftc.gov

AV earch FAQs on Roport
Ds @ FEDERAL TRADE COMMISSION
N7
Sweepstakes, v ReportFraud.ftc.gov FAQs Update Report Espaiiol

prizes, lotteries Phone
. s

Internet, A\ Coronavirus or COVID-19. File your Coronavirus-related report about a scam or company here.
Service

Online
shopping

Problems with
any of these?

e

Callers
pretending to

| be from the Report to help
opportunities A ! I' Y flght fraUd!

MepeiddEneivesey] — s (i BRI =

° ° - LI I | ' ’;

. .
9 |
‘i Protect your community by reporting fraud, scams, and bad business practices. O @

Jobs and
money-making

Report it.

English: ReportFraud.ftc.gov Other languages:
Spanish: ReporteFraude.ftc.gov Call 877-382-4357. Press 3




Ask CFPB

CFPB offers clear, impartial answers to
hundreds of financial questions on Ask
CFPB

= Find the information you need to

make more informed choices about
your money

= Search for your question or browse

questions and answers by topics

Available at: https://www.consumerfinance.gov/ask-cfpb/

c "‘~ . " Consumer Financial
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https://files.consumerfinance.gov/f/documents/cfpb_review-your-background-screening-report_tool_2021-08.pdf

Submitting a complaint to the Bureau

https://www.consumerfinance.gov/complaint/

Consumer Education v Rules & Policy v Enforcement v Compliance v

Data & Research v News v

Submit a complaint

Each week we send more than 10,000 complaints about financial
products and services to companies for response. If another
agency would be better able to assist, we'll send it to them and let
you know.

Most companies respond within 15 days.

See how the complaint process works

S
Watch this short video to find out what to include in your .— Saass
commlaint andahst wil babpenah ryou sib it '° Sons

HAVE A QUESTION? ;PREGUNTAS?

If you can't submit online (7-10 minutes), you
can submit over the phone (25-30 minutes).
More than 180 languages are available.

Call: (855) 411-2372
TTY/TTD: (855) 729-2372

8 a.m. to 8 p.m. ET, Monday through Friday
(except federal holidays). &

c‘— Consumer Financial
] r Protection Bureau

Submitting online usually takes less than
10 minutes

If consumers can’t submit online, they can
submit a complaint over the phone. This
usually takes 25-30 minutes

(855) 411-2372
TTY/TTD: (855) 729-2372
180 languages are available

8 a.m. to 8 p.m. ET, Monday through
Friday


https://files.consumerfinance.gov/f/documents/cfpb_how-to-handle-identity-theft_handout_2021-08.pdf

How the complaint process works

c‘— Consumer Financial

] r Protection Bureau
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JOIN THE TABLE TODAY!

justuscc.org

CONTACT US

info@justuscc.org
facebook.com/JustUSCoordinatingCouncil
instagram.com/justuscouncil

TAKE OUR SURVEY!!


mailto:info@justuscc.org
http://facebook.com/JustUSCoordinatingCouncil

