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The JCC is a national federal policy table led by and created for individuals who 
are directly impacted. The JCC forms the connective tissue needed to catalyze full 
participation in policy practices and changes for formerly incarcerated people and 

directly impacted individuals and their communities.

JustUSCC.org

Who We Are

http://justuscc.org


Our Why

The voices of those most impacted by the criminal legal system have been 
missing and/or excluded from decision-making tables.
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Recidiviz
We build an open source data platform and tools 
that drive measurable outcomes through govt.

278,401 people impacted

20               state partners

46% of US prison population

$1.52B saved by states



20 
46%

states on platform

of U.S. prison population



Overview of our 
work



Identify people 
eligible for 
opportunities.

Prepare for 
successful reentry.

Offer transparency to 
those in the system.

Support staff with 
tasks and paperwork.







Tools for people in 
the system



Opportunities app for 
people in prison



Programming 
information for 
residents



Reentry prep 
information for 
residents



Digitizing paperwork saves time and reduces errors



Transparency, at scale

75,000+
residents have logged in to see their own 
dates, earned time, and the plain-English 
rules that govern their lives



Impact of Opportunities
Reduced Incarceration: Shorter stays via maximized good time.

Well-being: Reduced stress through increased clarity and control.

Data Integrity: Independent verification of DOC records and data entry.

Targeted advancement: Informed selection of programs and activities.

Reentry Preparedness: Prep for parole hearings and community reentry.

Incentivized Behavior: Clear paths to downgrades and time restoration.

Record of Achievement: Digital resume of progress in the system.

● Program Catalog

● Program History

● Reentry Checklist

● Eligibility Tracking

● Parole Packet Prep

● Good time Restoration

● Sentence Dates

● Good/Earned Time Tracking

● Plain English Policies

Opportunities modules



“Woah, okay. This is lit.”

How does this app make you feel?

“Like a human being – I get to see what 
I’m doing. The achievements.”

“Empowering and stress-relieving.”

“Like looking at your bank account – it’s 
motivation.”

“Empowered about what I’m doing to get 
myself out of here faster.”

“Best app on the tablet.”

“It’s about time. There is so much 
potential with these tablets that is being 
ignored…”

"We appreciate you for taking the time to 
build something for us...for folks who are 
often looked over or forgotten that you 
don't even know."

“We thank you for all that you have done. 
We appreciate it.”

“Wicked helpful”



8 states now, reaching 
130,000 residents by EOY

● Arizona
● Arkansas
● Colorado
● Massachusetts
● Nebraska
● North Carolina
● North Dakota
● Tennessee



Reentry planning 
and ecosystem work





Case Planning
Collaborative case planning to drive better 
outcomes.
AI-driven case plan updates using Meetings Mode data. 

Reentry support for residents with a community resource 

module including AI-driven recommendations based on 

client needs.



Reentry Planner
Empower residents to drive their own plans 
pre-release.
Personalized reentry support via tablet. Residents drive their 

own reentry planning with digital reentry content, 

plain-language reentry process explainers, local community 

resources, and AI-driven recommendations.



Community Resource Explorer in NYC





What’s Next



What’s Next for Opportunities
Case information: More case information, court dates etc. for pretrial population

Program application: Beyond just program catalog, ability to enroll in programs

Program completions: Access to list of programs individual has completed

Parole Board preparation: Support for preparing for parole board

What else? What else should we prioritize on the roadmap 

JII Advice: More opportunities to get voices heard including Advisory Board, state-specific 
Resident Councils

JII Involvement: Opportunities to have residents support the app

Partnerships: Integration with organizations doing workforce development

 



Reach out
molly@recidiviz.org





Presenters

Zachary Antoyan
Senior Program Manager

David Crawford
Senior Policy Manager, Criminal Justice

Betty Cao
Associate Program Director



About Code for America
We use human-centered technology to 
improve public services and make 
government work well for everyone.



Our Vision
Government that works for the people, 
by the people, in the new digital age



Our Values

Listen first Include those whoʼve 
been excluded

Act with 
intention

1 2 3



We work in all 
three levels of government

Federal

Local

State



Our work spans 
safety net, tax benefits, 

and criminal justice

Tax 
Benefits

Safety
Net

Criminal 
Justice



Safety Net



A 7-year initiative that will support and 
elevate governmentʼs capacity to 
implement a human-centered safety net.

15
States 

13M
People 

$30B
Benefits 



Summer EBT partners

CALIFORNIA
Support digital outreach and 
client engagement for SNAP

COLORADO
Improve product 
management practices

LOUISIANA 
Improve SNAP delivery 

MINNESOTA
Implement new system for automated 
Medicaid renewals

CONNECTICUT
Launch text messaging

ARIZONA 
Design a new integrated 
benefits application 
experience 

MARYLAND
Reimagine and improve the 
integrated benefits application 
experience 

WASHINGTON, D.C.
Improve caseworker processes & 
systems to improve timeliness & error 
rate

ILLINOIS 
Build an online child care assistance program 
(CCAP) application for families and providers

NEW YORK
Implement WIC customer 
feedback loops

Current & former safety net partners

NEW MEXICO
Implement customer feedback 
loops to improve the integrated 
benefits application experience. TEXAS 

Deliver implementation-oriented recommendations 
to increase automated Medicaid renewal efficiency and 
reduce administrative burden

Our national safety net track record



GetBenefitsHelp



What are SNAP 
Work 
Requirements?

Time-limited adults must show they are working for 
at least 80 hours as month, any combination of:

○ Work
○ Authorized job training
○ Volunteering

Otherwise, they face a time limit of 3 months in every 
36 months, when they  arenʼt meeting requirements 
or donʼt qualify for an exemption.



What prompted us to build this tool? 



Our north stars for this project

Clients have an easy, seamless experience learning about SNAP 
work rules and compliance, identifying exemptions, and reporting 
exemptions to their caseworkers, with proof when needed.

Caseworkers get a clear, helpful form for clientsʼ exemptions, letting 
them quickly and  effortlessly process information for these cases.

Administrators scale their work rules implementation with tools 
that are human-centered for both clients and workers, saving time.



GetBenefitsHelp Tool

Screen 
Clients through a 

series of questions

Generate a form if 
an exemption is 

found

Provide guidance 
on how to submit 

PDF and any proof 
needed

A digital screener that asks clients questions to surface possible exemptions and generate 
a PDF form for clients to submit to caseworkers.

This tool can be used at any 
phase of benefits access



To learn more: 
● Visit our website: getbenefitshelp.org
● Email us with questions: 

getbenefitshelp@codeforamerica.org 

http://getbenefitshelp.org
mailto:getbenefitshelp@codeforamerica.org


Criminal Justice



94%
of employers use background checks to 

screen out applicants with criminal records



90%
of landlords use background checks to 

screen out applicants with criminal records



72%
of colleges and universities use background checks 

to screen out applicants with criminal records



adults have some type of criminal record

1 in 3



Nearly half
of children have a parent with a criminal record



Criminal records create barriers to 
jobs, housing, education, and more.

These barriers donʼt just harm 
individuals—they affect their 

children, families, and communities.



Technology and policy change can 
remove these barriers.

Code for America works alongside advocates, lawmakers, legal 
aid practitioners, and government agencies to design policies 

and deploy technology to seal eligible records.



Clear My Record
Helping government seal all eligible 
criminal records across the country 
through automatic record sealing.



Most jurisdictions offer a way for people to apply for 
record sealing. 

But to navigate these “petition processes,” you need 
time, resources, legal expertise, or the money to hire 
a lawyer.

Fewer than 10% of eligible records actually get sealed 
through petition processes. This is not scalable.



Our work is rooted in the belief that 
making automatic record sealing a routine 
government service is the most efficient and 
effective way to remove barriers caused by 
criminal records—at scale.



“Automatic record 
sealing” means that if a 
criminal record is 
eligible for relief, 
government agencies 
initiate and complete 
the process without 
requiring anything from 
the person with the 
record. 

The person is assigned a unique ID 
based on “multi-point” PII matching

The case has one charge and 
itʼs an eligible type 

The waiting 
period has passed

Theyʼve had one case

The record gets sealed
automatically ✔



Automatic Record
Sealing Landscape

States where Code for America has 
advised on either policy and/or 
implementation

Other states with automatic record 
sealing policies

Clean Slate automatic record 
sealing policy passed



Record Sealing 
Helper
Helping legal aid attorneys scale 
record sealing by taking manual work 
out of the petition process.





Upload
records

Extract
data

Evaluate
eligibility

Review
and edit

Download
petition



For more info on our 
criminal justice 
work

● Visit codeforamerica.org/programs/criminal-justice 

● Read our Advocateʼs Guide to Automatic Record Sealing

● Read our guide for automatically sealing cannabis records

● Email us at clearmyrecord@codeforamerica.org 

http://codeforamerica.org/programs/criminal-justice
https://codeforamerica.org/resources/advocates-guide-to-automatic-record-sealing/
https://codeforamerica.org/resources/automatic-record-clearance-best-practices/
mailto:clearmyrecord@codeforamerica.org


Interested in learning 
more about Clean Slate 
efforts in your state?

● We partner closely with The Clean Slate Initiative to support 
state campaigns for automatic record sealing laws.

● Weʼd be happy to connect you with the right person at CSI.

● Learn more about CSI at cleanslateinitiative.org  

http://cleanslateinitiative.org


Betty Cao
Associate Program Director
bcao@codeforamerica.org

Thank you! 
Zachary Antoyan

Senior Program Manager
zantoyan@codeforamerica.org

David Crawford
Senior Policy Manager, Criminal Justice

dcrawford@codeforamerica.org



JOIN THE TABLE TODAY!
justuscc.org

CONTACT US
info@justuscc.org
facebook.com/JustUSCoordinatingCouncil
instagram.com/justuscouncil

TAKE OUR SURVEY!

mailto:info@justuscc.org
http://facebook.com/JustUSCoordinatingCouncil

